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ITACS HELPS SUPPORT VIRTUAL 
THESIS DAY 
Last month, ITACS provided support to the 
Graduate School of Business and Public Policy 
for their first "virtual" Thesis Day. In past 
events, Thesis Day was held to provide students 
a platform on which to present their research 
dissertation to top Department of Navy (DON) 
officials. However, given the current travel 
restrictions in place due to budget cuts, the 
event had to be held via a live-stream video 
teleconference. The Video Teleconferencing 
(VTC) team within ITACS was able to support 
the effort utilizing the NPS video-streaming 
server as an innovative solution to the new 
restrictions. 
In a congratulatory email to the VTC Team, N1 
Senior Program Manager Wayne Wagner, who 
oversees research activities related to the Navy’s 
Office of Manpower, Personnel, Training and 
Education stated, “your effectiveness may have 
resulted in this event being perceived as worthy 
of a two-edged sword. The smooth and trouble 
free first fully virtual Thesis Day event may 
have ensured this is done for the foreseeable 
future. You made yourself available at all times, 
day and night, to ensure connectivity would not 
be an issue. As a result, we had quality 
communications between NPS and 10 other 
sites in 7 states/DC!” 
NPS Interim President Rear Adm. Jan E. Tighe 
followed up with the following sentiments:  
“Agree this was a "class" act ... if I didn't know 
better, I'd think you had been doing Thesis Day 
this way for years!  Well done! “ 
 
The advancements made to provide virtual 
communication in real time through the video 
streaming server have proven beneficial for not only 
on-campus high profile lectures, but for external 
collaboration - be it giving a presentation across the 
nation or providing a first hand view of graduation 
for family members unable to attend in person. 
OUTREACH AND PARTNERSHIP 
Board of Advisors – The NPS Board of Advisors 
(BoA) meeting was held April 24-25 in the 
Executive Briefing Center (EBC) in Herrmann Hall.  
The BoA meeting was the inaugural meeting for the 
EBC, and a number of the Board members 
expressed appreciation for the design of the room, 
being able to have all of the Board members as well 
as other NPS faculty and staff present in a 
comfortable and technologically current meeting 
environment.  RADM Steve Loeffler (ret.) oversaw 
the design of the room and ITACS provided 
technical consultation.  CAPT Gerral David had 
overall responsibility for the renovations.  One of 
the BoA members, Dr. Jan Kehoe, visited ITACS 
and got a tour of the data center, the Regional 
Security Operations Center, and the Hamming 
supercomputer.  Mr. Joe LoPiccolo, Dr. Jeff 
Haferman, and Dr. Christine Haska provided 
briefings. 
  
Dr. Haska provided Cybersecurity presentations to 
the following departments in April:  National 
Security Affairs, Systems Engineering, Office of 
Research and Sponsored Programs, Meteorology, 
Information Sciences, and Oceanography. 
 
PUPPET AUTOMATION SOFTWARE 
The process for installing and maintaining 
applications and servers is intensive and necessary. 
Patch updates, operating systems and applications 
upgrades and ensuring system compatibility all 
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occur behind the scenes during off hours and 
hidden from public view. While it is not a 
highly publicized role, it is essential to the 
mission and critical needs of NPS. 
 
The IT-automation system, Puppet, has been 
launched to assist system administrators with 
the management of managed computers and 
servers hosted at NPS. Puppet allows ITACS 
and NPS researchers to reduce the time spent on 
server management functions and ensure a 
standard configuration based upon DoD 
standards. The application assists with 
infrastructure and lifecycle management, 
provisioning and configuration, as well as patch 
management and compliance across all our 
applications and servers. It also enables 
automation of repetitive tasks, quickly 
deploying critical applications and updates, 
along with proactively managing system 
changes. 
 
The inclusion of Puppet in our automation and 
application management suite of products 
further enable system administrators to maintain 
systems improving our network security 
posture. 
 
ITACS PROVIDES NO-COST DEVELOPER 
SOFTWARE TO NPS 
An online academic software center powered by 
OnTheHub network will be available at the end 
of April providing research and developer tools 
to faculty and students across campus. The 
application will provide software such as, 
VMware Fusion, vSphere, VCloud Director and 
Microsoft developer tools. 
 
In the past, each department individually 
purchased their own licenses for commonly 
utilized tools specializing in teaching and research. 
The new application will save in gross spending 
costs for the government by partnering with the 
various application companies and purchasing 
enterprise licenses for the products at a reduced 
price. The application will also provide previous 
versions of the software for maximum compatibility 
among operating systems across campus. 
 
The application and licenses can be downloaded 




UNCLASSIFIED SECURE ENTERPRISE EMAILS 
ITACS has been working on a solution to 
implement digital signing for automated email 
distribution coming from enterprise applications. 
An unclassified Secure Email Gateway (SEG) 
enables a centrally managed email server to 
digitally sign, encrypt and decrypt emails that are 
sent to NPS users from web-based applications, and 
could also convert emails and attachments to an 
encrypted PDF, if necessary. 
 
This unclassified secure authentication distribution 
will help users identify valid emails. NPS users can 
now look for digitally-signed emails to confirm they 
are valid, and assist in reducing the number of 
responses to phishing emails. NPS enterprise 
applications from the Kuali Financial System 
(KFS), JIRA project management, NPS Enterprise 
Wiki, Sakai learning management and eHelpDesk 
are slated to utilize this service and deliver digitally 
signed emails as validation of their authenticity.  
 
In addition, this service includes a built-in Data 
Loss Prevention (DLP) module that can scan 
outgoing emails and attachments for personally 
identifiable information (PII) prior to leaving the 
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server, which will help to ensure that secure 
data is not being disseminated outside the 
firewall. This does not eliminate the need for 
user discretion or from taking personal 
responsibility for data distributed, but adds 
another level of security to help protect our 
users. 
 
The Secure Email Gateway is projected for 
completion in May, after it has been through the 
testing phase. Additional information will be 
provided once the service becomes available. 
 
NPS WIKI UPGRADES TO CONFLUENCE 5 
ITACS provided an additional upgrade to the 
wiki platform earlier this month, bringing it to 
the most current version of Atlassian 
Confluence. Confluence 5 takes the NPS wiki to 
the next level and encourages user participation 
by making it friendly and fun. Building on the 
collaboration cycle of Create, Discover and Act, 
the new interface is easy to navigate and helps 
users with their space creation with the newly 
redesigned Global Theme interface.  Confluence 
5 helps to bring teams together through 
enhanced project planning, meeting notes, 
policy and procedure documentation and 
research collaboration housed inside a flexible 
infrastructure with limitless capabilities.  
 
ITACS has been testing Confluence 5 within 
our internal development environment and are 
excited about the possibilities it can provide 
through the creation of dynamic and rich 
content on the NPS Enterprise Wiki. 
 




FORGING AHEAD WITH ATLASSIAN  
On April 12, 2013, members of ITACS visited 
Atlassian’s San Franciso headquarters to discuss the 
current utilization of Atlassian products along with 
future development needs as it pertains to the 
educational mission of NPS and security of the 
Department of Navy (DON) and Department of 
Defense (DoD).  The two-hour meeting was 
productive as ITACS and developers convened on 
the integration of Confluence, the NPS Enterprise 
Wiki solution, and JIRA project management 
software with help desk support, enterprise 
communications and automation, scanning and 
remediation features necessary to meet our needs. 
The meeting provided an opportunity to discuss a 
DoD perspective in order to provide insight into the 
security and collaborative needs of NPS and other 
government installations. 
 
UPCOMING CYBERSECURITY AWARENESS 
TRAINING 
Cybersecurity All Hands: On September 9th, an on-
site Cybersecurity Inspection (CSI) team from Fleet 
Cyber Command (FFC) arrives on campus. One of 
the things they will inspect is our annual 
Cybersecurity Awareness training completion. To 
get to our goal of 100% by end of June, we are 
offering two sessions a month now through June in 
King Hall. The current schedule is: 
 
• Tuesday, 7 May: 3pm-5pm 
• (2nd session TBD in May) 
• Tuesday, 4 June: 3pm-5pm 
• Tuesday, 18 June: 3pm-5pm 
 
Note we are using primarily the Tuesday SGL slot 
and the King Hall location to allow for maximum 
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reness+Training to check your training status 
and the latest All Hands live training event 
schedule. This link also offers alternative means 
of taking the required training. 
 
KFS ENHANCEMENTS 
During the month of April, the KFS Functional 
and Technical Teams enhanced the usability of 
the system by adding several new features to 
assist users when reviewing purchase orders. 
 
Some of the features include displaying the 
vendor phone number within exported PDF 
requisition and purchase order documents, as 
well as a timestamp placed on attachments and 
notes when added to a requisition, so that when 
later reviewed the information is readily 
available. Purchase orders will now also be 
automatically closed when the status shows that 
it is paid, but has not been manually closed by 
the purchasing agent. 
 
An additional interface enhancement is the 
inclusion of a high-level overview of the 
document status that displays the progress of the 
request (open, closed, en route, saved or 
disapproved) without having to open each 
individual purchase order. 
 
 
MAC TIME SYNC  
Over time, a Mac's clock may slowly start losing 
time – a minute here, a minute there; before you 
know it, the clock is substantially slower than its 
accurate counterparts. To fix this, you can 
synchronize your Mac's clock with a time server by 
linking your Mac's clock to that time server. If you 
are using Mac OS 10.6 (Snow-Leopard) or later, 
you're probably automatically synced to Apple's 
time server, which, is time.apple.com. However, 
you can also set it up so your clock will be set to the 
NPS time server. Time servers ensure that everyone 
has the right time, since your Mac will check the 
time server throughout the day.  
Some Mac OS X computers will lose time 
synchronization even when the "Set date & time 
automatically" option is selected in the Date & 
Time preference pane. To temporarily resolve the 
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To permanently resolve the issue, you can 
modify the default values in the time 
synchronization configuration file. The defaults 
require several hours of constant access to the 
time server in order to establish 
synchronization. If the initial sync gets 
interrupted (by the computer going to sleep, for 
example), the subsequent synchronization will 
not take place, causing the computer to 
eventually drift from the correct time. For step-




TAC STATISTICS   
For the month of April 2013, the Technology 
Assistance Center (TAC) received 5,098 
requests for assistance, 4,149 of which were 
resolved by the Tier 1/Tier 2 areas. The 
remaining 949 requests were escalated to groups 
outside of TAC for specialized assistance. 
Overall, there has been a 9% decrease in 
requests for assistance compared to the month 
of April 2012.  Requests for assistance were 
categorized as follows: 
 
Phone:    5,098 
E-Mail:   2,047 
Walk-in: 355 
Web:       0 
Technician:  21 
 
This month, 89% of all calls were resolved 
within the Service Level Agreement (SLA). 
Those that were carried over are awaiting parts 
or pending information from customers.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
